
SharePoint features 

  
Multi-Tenant 

Foundation 

Private 

Standard 

Private 

Enterprise 

Data Centre & Networking    

Tier 3+ data centre Y Y Y 

Managed hardware maintenance Y Y Y 

Managed virtualization 

maintenance 
Y Y Y 

Replication to 2nd data centre Y Y Y 

    

Installation & Configuration    

Free setup Y Y Y 

Setup lead time 5 minutes tba tba 

Custom SharePoint 

configurations 
- available available 

SSL Certificate included optional optional 

    

Services    

24/7/365 support Y Y Y 

Technical account manager Y Y Y 

Migration services - available available 



  
Multi-Tenant 

Foundation 

Private 

Standard 

Private 

Enterprise 

Daily backup included Y Y Y 

Uptime guarantee with service 

credits 
99.99% 99.99% 99.99% 

    

Administrator access    

Control panel Y Y Y 

SharePoint central administration - available available 

Windows PowerShell access - available available 

RDP/FTP server access - available available 

    

Search    

Basic search Y Y Y 

Standard search - Y Y 

Enterprise search - - Y 

    

Collaboration    

Team sites Y Y Y 

Mobile connectivity Y Y Y 

My Tasks list Y Y Y 



  
Multi-Tenant 

Foundation 

Private 

Standard 

Private 

Enterprise 

Social features - Y Y 

    

Content management    

Asset library enhancements Y Y Y 

Managed metadata service - Y Y 

Word automated services - Y Y 

Records management - Y Y 

WCM: cross-site publishing - Y Y 

E-discovery, ACM, Compliance - - Y 

 


